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Abstract

The purposes of this study were to examine the factors which influenced
staff satisfaction, as well as staff satisfaction and engagement among 71 staff
members of the Office of Academic Resources (OAR). Data were collected by
the questionnaires based on Herzberg’s two-factor theory, Hygiene factors and
Motivation factors. Percentage, means and standard deviation were used for data
analysis.

The findings revealed that there were 7 satisfaction factors of OAR staff in

the A class. Six factors were classed as Hygiene factor and one as Motivation factor.
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Based on the staff position, there were 2 factors for the under operation position

group, 11 factors of the under operation position group, 14 factors for the specialist

group, 4 factors, for the higher specialist group. Finally, there were different factors

impacting the satisfaction of different group of staff, except for the administrator’s

policy.

The results of satisfaction, the highest level of staff satisfaction were the

administrator’s policy at 4.31. The staff satisfaction with OAR in 7 factors were higher

than 4.00. There were 3 factors which higher than expectation and 4 factors were

lower than expectation. The result of staff engagement of OAR was 4.05.
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